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AnyConnect VPN Client - Manual Installation 

Step 1 

Click on the following link to open your 

web browser and go to the client 

download site: 

https://www.franklincountyohio.gov/VPN/ 

 

 

Step 2 

Click to download the appropriate file for 

your operating system: 

 Windows: anyconnectwindows.msi 

 Apple OS X: annyconnect-

macosx.dmg 

 Linux: annyconnect-linux.tar.gz 

 
 

Step 3 

Depending upon your browser, you may 

be prompted to “Save” the file. Once you 

have saved it, you will need to access the 

Downloads folder on your computer and 

double-click to open the AnyConnect 

application file. Otherwise, your browser 

may provide you with the option to “Run” 

the program. If so, Windows Installer will 

automatically open once you have 

chosen to run the program. 

On the Welcome window, click ‘Next.’ 

(Screen shots are from Windows Installer) 

 

  

Click the Windows 

link (if applicable) 

Click 

NEXT 

https://www.franklincountyohio.gov/VPN/
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Step 4 

On the End-User License Agreement 

window, select ‘I accept the terms in 

the License Agreement,’ and then click 

‘Next.’ 

 

 

Step 5 

On the Ready to Install window, click 

‘Install.’ 

 

Click “I accept...” 

then Click NEXT 

Click  

INSTALL 
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Step 6 

The Installer will execute several steps; 

this may take a few minutes. 

 

Step 7 

On the Completing the Cisco 

AnyConnect Secure Mobility Client 

Setup Wizard window, click ‘Finish.’ 

 

 

Step 8 

Once the installation is finished, look 

under the Start menu (located in the 

lower left corner of your desktop 

screen) to see your Programs and click 

on the ‘Cisco AnyConnect Secure 

Mobility Client’ icon to start the 

software. 

 

 

DO NOT 

CLICK 

CANCEL 

CLICK  

FINISH 

This is what the Start Menu icon 

looks like. 

 

 This is what the AnyConnect icon 

looks like. Click on this icon to start 

the software. 
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Step 9 

In the client window, type 

vpn.franklincountyohio.gov and click 

‘Connect.’ 

 

 

Step 10 

In the authentication window, type in 

your domain ID (username) and 

password, and then click ‘OK.’ 

 

 

Step 11 

Once connected, you can monitor the 

connection status using the icon in your 

task bar (usually located at the lower 

right side of your desktop screen): 

 

 

Step 12 

Congratulations! You have successfully 

installed the new VPN application. 

 

 

 

 

 

 

 

CLICK 

CONNECT 

 

 

ENTER YOUR 

USER ID 

AND 

PASSWORD 

CLICK 

OK 

 

 


